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What is misinformation?

A Misinformation Nl nformati on consi
based on the best available evidence from relevant
experts at t he ti meo

(Vraga & Bode, 2020)

A Focused on veracity of content



Difficulties in Defining Misinformation

Controversial

Vraga, E. K., & Bode, L. (2020). Defining Misinformation and Understanding its Bounded Nature: Using
Expertise and Evidence for Describing Misinformation. Political Communication, 37, 136-144.
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The essential role of trust

A Who the experts who produce the best available
evidence?




Distrust iIn News

U.S. adults under 30 are now almost as likely to trust information on social media
sites as information from national news outlets

% of U.S. adults who say they have some or a lot of trust in the information they get from ...

AGES 18-29 30-49 50-64 65+ ALL ADULTS
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Note: In 20186, trust of information from social media was only asked of and based on internet-using U.S. adults. In the question on trust in
the information from social media sites, the examples used have changed over time; for more detail on the specific wording, see the topline.
Source: Survey of U.S. adults conducted July 18-Aug. 21, 2022. For dates of other surveys, see the topline.
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Polarized Distrust

Trust in news sources among Democrats and
Republicans

How trustworthy is news from the following? (Displaying the net trust score among U.S. adult citizens: the
percentage point difference between the percentages of U.S. adult citizens who say each source is
trustworthy or very trustworthy and the percentage who say it is untrustworthy or very untrustworthy)

+ LESS TRUST ------ MORE TRUST -

U.S. adult citizens @ Democrats @ Republicans

The Weather Channel [ J
BBC o
PBS [ ] [
The Wall Street Journal o o
Forbes [ L J
ABC ® o
Reuters @ ( J
The Associated Press o [ ]
CcBS [ ] (]
TIME Magazine [ J ®
ESPN (] ]
C-SPAN ® o
NBC
The New York Times
The Washington Post [ ] [
USA Today [ J (
NPR [ [ J
The Financial Times [ ] o
The Economist [ J [ J
Business Insider o o
Newsweek
The Guardian
The Atlantic
Bloomberg
The New Yorker [ ] [
The Los Angeles Times ® o
Politico
Yahoo News
CNBC o O [

MSNBC

National Review

Fox Business Channel
The Daily Beast

Daily Kos

Newsmax

HuffPost

The Washington Examiner
The Federalist

OAN

The Daily Caller
People

Fox News

Al Jazeera

Comedy Central
Breitbart News
Infowars

National Enquirer

Note: The names of some sources have been abbreviated. People who say the source is neither trustworthy nor
untrustworthy, or that they don't know, are not included in the calculation.

YouGov

May 10 - 17, 2024 - Get the data

https://today.yougov.com/politics/articles/49552-trust-in-media-
2024-which-news-outlets-americans-trust




Distrust of Institutions

Average Confidence in Major U.S. Institutions, 1979-2023

Figures are the average percentage of U.S. adults who have a great deal or quite a lot of confidence in nine
institutions measured consistently by Gallup

60

40

26
20

1979 1983 1987 1991 1895 1999 2003 2007 2011 2015 2019 2023

The average includes only those institutions rated consistently by Gallup since 1979. These are the church/organized religion, the military, the
Supreme Court, banks, public schools, newspapers, Congress, organized labor and big business.

Get the data * Download image GALLUP

https://news.gallup.com/poll/508 169/historically-low-faith-institutions-continues.aspx




Polarized Distrust

2023 Confidence in Institutions, by Party

% Great deal/Quite a lot of confidence in each institution

Party
Republicans Independents D S difference®
% % % pct. pts.
Republicans' confidence
exceeds Democrats'
The US. Supreme Court ﬂ 28
The church or organized religion m E 24
The police | &0 S 20
Big business 7
The miltary YT T 7
Small business m m 4
Democrats' confidence
exceeds Republicans'
Congress I 5 l‘.’ -5
Large technology companies -5
Banks ﬂ m -6
The criminal justice system [ 14] -6
Television news . 8 =8
The medical system -8
Newspapers .7 =22
Organized labor m -24
The public schools .9 ﬂ -34
The presidency . 8 m -39
A Party difference calculated as Republicans' confidence minus Democrats'
June 1-22, 2023
Get the data » Download image GALLUP

https://news.gallup.com/poll/508 169/historically-low-faith-institutions-continues.aspx




Polarized Distrust in Medicine

40 50 60 70 80 90

Weighted percent

30

o
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Democrat Independent Republican

Figure 4. Percentage who trust science agencies such as Centers for Disease Control and Prevention
for coronavirus information, by survey month and respondent political party.

Hamilton, L. C., & Safford, T. G. (2021). Elite cues and the
rapid decline in trust in science agencies on COVID -
19. Sociological Perspectives , 64(5), 988-1011.



Polarized Distrust in Science

Democrats remain more confident than Republicans in
medical scientists; ratings fall among both groups

% of U.S. adults who have of confidence in the following groups to act in
the best interests of the public

Medical Rep/lean Rep Dem/lean Dem
scientists 92 90 90
83 88 gp 1 86 87

66
A fair
amount
A great deal
Not too much 16 12 15 4g 13 13 [ 10 10
/None at all 34
Jun Jan Apr Nov Dec Jun Jan Apr Nov Dec
'16 '19 '20 '20 '21 '16 '19 '20 '20 21
Scientists Rep/lean Rep Dem/lean Dem
gg 91 91 91 20
g> 85 .- 81 84
72 72 15
63
A fair
amount

A great deal EIS

10 9 9 8 10
Not too much 16
27 27 2 E

/None at all 36

Jun Feb Dec Jan Apr Nov Dec Jun Feb Dec Jan Apr Nov Dec
'16 '18 '18 '19 '20 '20 '21 '16 '18 '18 '19'20 20 21

Note: Respondents who did not give an answer are not shown
Source: Survey conducted Nov. 30-Dec. 12, 2021
Americans’ Trust in Scientists, Other Groups Declines”
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Beyond misinformation

A Disinformation: false, inaccurate, or misleading
Information designed, presented, and promoted to
iIntentionally cause public harm or for profit

A Often built on rumors : unverified information built on
collective sensemaking

Freelon, D., & Wells, C. (2020). Disinformation as Political Communication. Political Communication.
Starbird, K. (2023, Dec. 6). Facts, frames, and (mis)interpretations: Understanding rumors as collective sensemaking. (2023,

December 6). Center for an Informed Public.

High Level Expert Group on Fake News and Disinformation. (2018). A multi-dimensional approach to disinformation: Report

of the independent high level group on fake news and online disinformation. European Commission



The scope of the problem
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Total Facebook Engagements for
Top 20 Election Stories

15 million
12 million
g mmon 8.7 million
6 millon 7.3 million
| FAKE NEWS |
3 millon o=
Feb.-April May-July Aug—Election Day

ENGAGEMENT REFERS TO THE TOTAL NUMBER OF SHARES, REACTIONS, AND COMMENTS
FOR A PIECE OF CONTENT ON FACEBOOK SOURCE: FACEBOOK DATA VIA BUZZSUMO

BuzzFeed News

https://www.buzzfeednews.com/article/craigsilverman/viral-fake-election-news-outperformed-real-news-on- M

facebook



3%

Of vaccine content on social media is
misinformation

Suarez-Lledo, V., & Alvarez-Galvez, J. (2021). Prevalence of health misinformation on social media:
Systematic review. Joumnal of medical Internet research, 23(1), e17187.
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‘ Of most popular cancer stories on
Facebook are misinformation

Johnson, S. B., Parsons, M., Dorff, T., Moran, M. S., Ward, J. H., Cohen, S. A, ... & Fagerlin, A. (2022). Cancer misinformation and
harmful information on Facebook and other social media: a brief report. INCI: Journal of the National Cancer Institute, 114(7), 1036-

1039.



Misinformation is more viral
SCience Currentissue  First release papers  Archi

HOME > SCIENCE > VOL.359,NO.6380 > THE SPREAD OF TRUE AND FALSE NEWS ONLINE

8 | REPORT

The spread of true and false news online

SOROUSH VOSOUGHI , DEB ROY, AND SINAN ARAL Authors Info & Affiliations

SCIENCE - 9 Mar 2018 - Vol 359, Issue 6380 - pp.1146-1151 - DOI: 10.1126/sci

.2ap9559

A Truth takes 6x longer to reach 1500 people
A Misinformation 70% more likely to be retweeted
A Linked to emotionality, novelty of misinformation

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news
online. Science, 359(6380), 1146-1151.



Or maybe not é

P W xx /827% (2016)
aJm /87 00 (2018)

Aof Americans vVvisite
website

Nyhan, 2019



Or maybe not é

DAILY NEWS -2 £60 min

I Per day with news (mostly offline)

A75% spent <1 min

T with online news

AEake news ~1%

A of online news consumption

Allen, J., Howland, B., Mobius, M., Rothschild, D., & Watts, D. J. (2020). Evaluating the fake news problem at the
scale of the information ecosystem. Science Advances, 6 (14), eaay3539



V4

Or maybe not é

The Diffusion and Reach of (Mis)Information on Facebook
During the U.S. 2020 Election

Sandra Gonzalez-Bailon, David Lazer, Pablo Barbera, William Godel, Hunt Allcott,
Taylor Brown, Adriana Crespo-Tenorio, Deen Freelon, Matthew Gentzkow, Andrew M.
Guess, Shanto lyengar, Young Mie Kim, Neil Malhotra, Devra Moehler, Brendan
Nyhan, Jennifer Pan, Carlos Velasco Rivera, Jaime Settle, Emily Thorson, Rebekah
Tromble, Arjun Wilkins, Magdalena Wojcieszak, Chad Kiewiet de Jonge, Annie Franco,
Winter Mason, Natalie Jomini Stroud, Joshua A. Tucker

Sociological Science December 11, 2024
10.15195/v11.a41

A Misinformation spreads more slowly

A 89% come from users (not pages or groups)
A >1% of users generate most misinformation
A More misinformation views come from pages



Thi nki ng

Trust in news sources among Democrats and
Republicans

How trustworthy is news from the following? (Displaying the net trust score among U.S. adult citizens: the
percentage point difference between the percentages of U.S. adult citizens who say each source is
trustworthy or very trustworthy and the percentage who say it is untrustworthy or very untrustworthy)

+ LESS TRUST ------ MORE TRUST -

U.S. adult citizens @ Democrats @ Republicans

The Weather Channel [ J
BBC o
PBS [ ] [
The Wall Street Journal o o
Forbes [ L J
ABC ® o
Reuters @ ( J
The Associated Press o [ ]
CcBS [ ] (]
TIME Magazine [ J ®
ESPN (] ]
C-SPAN ® o
NBC
The New York Times
The Washington Post [ ] [
USA Today [ J (
NPR [ [ J
The Financial Times [ ] o
The Economist [ J [ J
Business Insider o o
Newsweek
The Guardian
The Atlantic
Bloomberg
The New Yorker [ ] [
The Los Angeles Times ® o
Politico
Yahoo News
CNBC o O [

MSNBC

National Review

Fox Business Channel
The Daily Beast

Daily Kos

Newsmax

HuffPost

The Washington Examiner
The Federalist

OAN

The Daily Caller
People

Fox News

Al Jazeera

Comedy Central
Breitbart News
Infowars

National Enquirer

about cabl e

Note: The names of some sources have been abbreviated. People who say the source is neither trustworthy nor
untrustworthy, or that they don't know, are not included in the calculation.

YouGov

May 10 - 17, 2024 - Get the data

https://today.yougov.com/politics/articles/49552-trust-in-media-
2024-which-news-outlets-americans-trust




What about harm?

A Hard to isolate harms of misinformation exposure

A Misinformation often largely reaches the committed
I But may reinforce and activate those beliefs

AWhat i f persuasion isno6t th
I Disorientation or distrust

A Amplification by elites and media
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Why misinformation spreads

Individual
actors
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Journalistic routines

Why misinformation spreads
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(2a) Journalistic norms: Balance

Autism stories

Pro link
(misinformé

Anti link
(correcti
on)
18%

HEALTH COMMUNICATION

2017, VOL. 32, NO. 2, 152-160
http://dx.doi.org/10.1080/10410236.2015.1110006

Correcti  HPV/ stories — Paace
on only y

11% 1%

Balance
and
correct

é Routledge

Taylor & Francis Group

A Questic Fa|se Balance in Public Health Reporting? Michele Bachmann, the HPV Vaccine, and

The Autism-  “Mental Retardation”
the British a1

Christopher E. C
Cornell Universiy ~ °School of Journalism, University of Missouri; "Wee Kim Wee School of Communication and Information, Nanyang Technological University

Ryan J. Thomas? Edson C. Tandoc, Jr.°, and Amanda Hinnant®




(2b) Journalistic norms: Conflict

€he New York Eimes

These Health Care Workers Would
Rather Get Fired Than Get Vaccinated

Monday is the vaccination deadline for New York State health
care workers. Thousands of refusers have failed to meet it.

State vacc The dispute is dividing hospitals, where most workers are

By Anne Barnard, Grace Ashford and Neil Vigdor
Published Sept. 26, 2021 Updated Oct. 18, 2021

Update: As the mandate deadline approached, thousands of

resistant health care workers got vaccinated.




2% of Americans

A Heard at least some conflicting
iInformation about COVID-19 in
April of 2020

Nagler, R. H., Vogel, R. ., Gollust, S. E., Rothman, A. J., Fowler, E. F., & Yzer, M. C. (2020). Public
perceptions of conflicting information surrounding COVID-19: Results from a nationally representative
survey of US adults. PloS one, 15(10), e0240776.
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(1a) Information overload

covid-19 vaccine availability for 2 year olds ideal gap fourth booster X !, e Q

Q Al () Shopping [ News [ Images ] Books : More Tools

About 48,200,000 results (1.05 seconds)




(1a) Information voids and overload

Espafiol | Other Languages

covid-1!

C Centers for Disease Control and Prevention
@@ CDC 24/7. Saving Lives, Protecting People™ O\

Pfizer-BioNTech A

Find COVI

Powered by VaccineFinder

AGE GROUP
New: Updated CO
and Adults 6 MONTHS-4 YEARS

Select the “newly auth
location near you. If yo

your health care provid 1st Dose 2nd Dose 3rd Dose
booster recommendati Pfizer-BioNTech Pfizer-BioNTech Pfizer-BioNTech
5-diait Zio C PRIMARY SERIES PRIMARY SERIES UPDATED PRIMARY SERIES
-aigl | (¢
g P 3-8 weeks after 1st dose At least 8 weeks after 2nd dose
ol More details: Getting your 2nd dose
COVID-19
Ad - Prescrip
CoviD-1! Up to Date: 2 weeks after 3rd dose; there is not a recommendation for an updated Pfizer-BioNTech booster for

See Emerger

this age group
More details: Staying up to date

Ad - https://w
Moderna




(1b) Changing environment

GO gle covid-19 vaccine availability 2 year old ideal gap fourth booster X .',; 9 Q
=] News <) Shopping [=) Images [™ Books © Maps [¥] Videos ¥ Flights ¢ Finance

About 13,300,000 results (0.54 seconds)

Sponsored
cdec.gov

https:/www.cdc.gov

See Recommendations by Age - Official CDC Site for COVID

Stay up to date w/ vaccination. People 6 mos.+ should get an updated vaccine, if eligible.
Bivalent COVID vaccines help restore protection that has waned since previous vaccination. CDC
Vaccine Information. Vaccines Are Available. See Vaccine Eligibility.

Am | Fully Vaccinated? - Updated Bivalent Boosters - FDA-Approved Vaccines

ﬂ Minnesota Department of Health
https://www.health_state.mn.us » vaccine » peds

Pediatric COVID-19 Vaccination

The Pfizer COVID-19 vaccine for 5 through 11-year-olds is identified by an ... Bivalent booster
doses are now available for children age 6 months and older.

https://www.health.state.mn.us > vaccine > basics 3

About COVID-19 Vaccine - MN Dept. of Health

All Minnesotans 6 months and older should get an updated (bivalent) booster vaccine, when
eligible. Find Vaccine Locations at clinics, hospitals, and pharmacies ...

n Minnesota.gov
https://mn.gov » covid19 » vaccine » vaxforkids ~ #
COVID-19 Vaccine for Children and Teens
Children age 6 months through 4 years can only get Moderna for their booster, but children age 5
years can get either Moderna or Pfizer for their booster.
Missing: gap | Must include: gap

https://mn.gov » covid19 > vaccine » boosters &

COVID-19 Vaccine Booster Shots
People age 12 years and older should get an updated (bivalent) booster shot at least 2 months
after their primary series. The booster can be Pfizer or Moderna.




(1b) Changing Environment

GO g|e covid-19 vaccine availability 2 year old ideal gay X !, &Q
News Shopping Images Videos Books Maps Flights Finance

About 26,100,000 results (0.72 seconds)
n Minnesota Department of Health
https:/iwww health state.mn.us » vaccine » peds  §

Pediatric COVID-19 Vaccination

The Pfizer COVID-19 vaccine for 5 through 11-year-olds is identified by an ... Bivalent A —
booster doses are now available for children age 6 months and older.

& HealthyChildren.org
https:/iwww.healthychildren.org » COVID-19 » Pages

When Can Kids Get the COVID Vaccine or Booster?

Mar 20, 2023 — Nearly all kids age 6 months and older are eligible for COVID vaccines and a
booster dose if it has been at least 2 months since they ...

Missing: teeat | Must include: ideal

Stanford Medicine Children’s Health

https:ithealthier.stanfordchildrens.org » covid-18-vacc...

CDC Approves COVID-19 Vaccines for Kids Under 5 Years of ...

Jun 18, 2022 — The three-dose Pfizer COVID-19 vaccine can be given to children 6 months to 4
years of age at a 3 microgram dosage. The two-dose Moderna COVID- ...

Missing: tgeat | Must include: ideal

b

Q Mature Journal
https:/www.nature.com » news
Should parents delay kids' second COVID vaccine? Here's ...
Aug 16, 2022 — Previous studies have found that waiting longer than the three to four weeks
typically recommended between the first two shots might boost ...

n Minnesota.gov
https:#imn.gov » covid19 » vaccine » vaxforkids

COVID-19 Vaccine for Children and Teens

All children age 6 months and older are recommended fo get vaccinated! Children 6 years and
older should get 1 updated (bivalent) Pfizer or Moderna COVID-19 ...



My search:
September 19, 2023

(1b) Changing environment

PPN . R TP ~ e . a
GO gle - - ESpanol | Utner Languages

) P: Centers for Disease Control and Prevention
@@ CDC 24/7. Saving Lives, Protecting People™

News Image

About 28,200,000 C OV| D-1 9

m Minnesota D
https://www.he

About COVID-

There re e i Stay Up to Date with COVID-19 Vaccines

authorized for child

Missing: ideat gap Updated Sept. 15, 2023 Espafiol Print

People also
What You Need to Know

e CDCrecommends the 2023-2024 updated COVID-19 vaccines.

What is the minir

» Everyone aged 5 years and older should get 1 dose of the updated Pfizer-BioNTech or Moderna
COVID-19 vaccine to protect against serious illness from COVID-19.

e People who are moderately or severely immunocompromised may get additional doses of updated
COVID-19 vaccine.

e Children aged 6 months-4 years need multiple doses of COVID-19 vaccines to be up to date, including
at least 1 dose of updated COVID-19 vaccine.

e COVID-19 vaccine recommendations will be updated as needed.



Changing environment

Go gle covid 19 vaccine availability 2 year old ideal gap booster X ,!, e Q
All News Images Forums Videos Shopping Web i More Tools
Sponsored

& Prescription vaccine website

Getting A COVID Shot This Fall - Information For Patients

Learn About A 2024-2025 Formula COVID-19 Vaccine Option For 12 Yrs & Older. Find
Important Information On How You Can Help Protect Yourself Against COVID-19. Dosing Guide.
Safety Information. Vaccine Option Appt.

Sponsored

cdc.gov
| https://www.cdc.gov

Vaccine Safety & Your Baby | Get An Updated COVID Vaccine

Pregnant people are more likely to get sick from COVID, but vaccines can help protect you.
COVID vaccination is safe before -and- during pregnancy. Visit CDC website to learn more.
FAQs on COVID Vaccination.

COVID Vaccine Timing - Different COVID Vaccines - COVID Vaccine FAQs - Long COVID FAQs

Sponsored
@ childrensmn.org
https://www.childrensmn.org
Schedule an Appointment Today - Kids Vaccine Specialists

Children's MN Offers Same Day Appointments for Serious llinesses & Injuries. See Locations




(1c) Source cues

David H. Montgomery £ @dhmontgomery - 4h

| was a little busy last Friday, but the latest COVID data shows levels in
Twin Cities wastewater generallv trending down. A slis'it bump at the tail
end, but looking at daily figures there's good reason to believe this is just
noise & that the trend remains down.

load in Twin Cities metro wastewate load in Twin Cities metro wastewate

yer day per person yrange line is a seven-day rolling average, while the gr
ic average" that drops the highest and lowest values.

: \é : : i Feh Feb Feb Feb Mar Mar Mar
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e, Motropolten Councl Environmenta! Sevices, Univeraly of Minesots Genomics Cant e, Mekropoltan Councl Envinmental Services, Umvemty of Minnesota Genomics Cent
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O 1 A2 Q 36 il 4,044 e

"Perhaps the most extraordinary thing about this state of affairs is
that most Americans don’t know it’s happening. Every day, young people
are dying from heart attacks, strokes, and seizures caused by COVID-19
vaccines. Most of their families and friends are led to believe...

- EPOCH HEALTH @

Analysis: COVID Vaccines Caused
300,000 Excess Deaths in 2022 Alone

HEALTH VIEWPOINTS

Q John Leake
& 48 Dr.Peter A.McCullough, MD A 4
&y Apr12023
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(1d) Changing environment

the most extraordinary thing about this state of affairs is
that most fmericans don’t know it’s happening. Every day, young people
are dying ffom heart attacks, strokes, and seizures caused by COVID-19
David H. Montgomery £ @dhmontgomery - 4h vaccines JMost of their families and friends are led to believe...
@ | was a little busy last Frid%y, but the latest COVID data shows levels in
Twin Cities wastewater senfallv trending down. A slis' it bump at the tail
end, but looking at daily figur§s there's good reason to believe this is just
noise & that the trend remains {own.

A
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BREAKING

Twitter Launches
Check Days After

Brian Bushard Forbes Staff

1 cover breaking news for Forbes
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(3a) Falled accuracy goals

Intuitive thinking Cognitive failures Illusory truth
g, . e Lack of analytical * Neglect source cues * Familiarity
Cognitive drivers thinking and/or and/or knowledge * Fluency
deliberation e Forget source and/or e Cohesion

counter-evidence
K '

/ N
Failure to achieve
accuracy goal

Fig. 1| Drivers of false beliefs. Some of the main cognitive (green) and socio-affective
(orange) factors that can facilitate the formation of false beliefs when individuals are
exposed to misinformation. Not all factors will always be relevant, but multiple factors
often contribute to false beliefs.

Ecker, U. K.,
Lewandowsky, S.,
Cook, J., Schmid, P.,
Fazio, L. K., Brashier,
N., Kendeou, P.,
Vraga, E. K, &
Amazeen, M. A.
(2022). The
psychological drivers of
misinformation belief
and its resistance to
correction. Nature
Reviews

Psychology, 1(1), 13-
29.



(3a) Say they are skeptical

Figure 16
Few Social Media Users Say They Would Trust Information About
Health Issues A Lot If They Saw It On Platforms They Use Weekly

Percent who say they would trust information about health issues a lot if they saw or heard it on the following social
media platforms, by frequency that they use each platform:

Uses at least once a week Uses less than once a week Does not use
YouTube . 12% I 2% 1%
Facebook I 7% 0% 1%
Instagram I 6% | 1% 0%

TikTok . 13% I 3% 0%
Twitter . 11% I 5% 1%

Snapchat I 7% | 1% 0%
Reddit - 15% I 3% 1%
WhatsApp . 10% 0% 0%
NOTE: See topline for full question wording. KFF

SOURCE: KFF Health Misinformation Tracking Poll Pilot (May 23-June 12, 2023) « PNG

https://www.kff.org/coronavirus-covid-19/poll-finding/kff-health-misinformation-
tracking-poll-pilot/



(3a) But believe it anyway

lllusory truth effect

Figure 18

Adults Who Weekly Use Social Media For Health Information Are More
Likely To Have Heard Pieces Of Health Misinformation And Say They
Are Probably Or Definitely True

Percent who have heard at least one item of misinformation from the following health topics and say it is definitely true or
probably true:

At least one COVID-19 or At least one reproductive

. . . - . At least one firearm
vaccine misinformation health misinformation

misinformation item

item item

Frequency of use of social media for health
information and advice:

At least once per week 64%
Monthly or less frequently 54%
Does not use social media for health advice 50%

NOTE: See topline for full question wording. KFF
SOURCE: KFF Health Misinformation Tracking Poll Pilot (May 23-June 12, 2023) « PNG

https://www.kff.org/coronavirus-covid-19/poll-finding/kff-health-misinformation-tracking-poll-pilot/



(3b) Directional goals

Contribute to
directional goals

Nl

False beliefs
4 |

Source cues

Socio-affective o Elites Emotion Worldview
drivers ¢ In-group * Emotive information e Personal views
e Attractive ¢ Emotional state * Partisanship

Fig. 1| Drivers of false beliefs. Some of the main cognitive (green) and socio-affective
(orange) factors that can facilitate the formation of false beliefs when individuals are
exposed to misinformation. Not all factors will always be relevant, but multiple factors
often contribute to false beliefs.

Ecker, U. K.,
Lewandowsky, S.,
Cook, J., Schmid, P.,
Fazio, L. K., Brashier,
N., Kendeou, P.,
Vraga, E. K, &
Amazeen, M. A.
(2022). The
psychological drivers of
misinformation belief
and its resistance to
correction. Nature
Reviews

Psychology, 1(1), 13-
29.




(3b) Directional goals

Confidence in scientists remains higher among Democrats than Republicans

% who have ___ of confidence in scientists to act in the best interests of the public
U.S. adults Rep/lean Rep Dem/lean Dem
91 91 91 90 g9 gg gg

86 87
NET 84 - 85

77 77 ; 77
73 /8
66

63 63 51

A great deal
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'19 '20 '20 '21 '22 23 '24 ¢ '19 '20 '20 '21 '22 '23 '24 : '19 '20 '20 '21 '22 '23 '24

Note: Respondents who did not give an answer are not shown.
Source: Survey of U.S. adults conducted Oct. 21-27, 2024.
Public Trust in Scientists and Views on Their Role in Policymaking”
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(3c) Interesting If true

Articles

“If This account is True, It is Most Enormously Wonderful”:
Interestingness-If-True and the Sharing of True and False
News Figure 3 of 3

. Figure 3. Heatmap representing the relationship between interestingness-if-true, accuracy, and sharing intentions in Experiments 1, 2, and 3 (combined data).
Sacha Altay (=), Emnr
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Strategies to address
misinformation
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Solutions for misinformation

1. Promoting

2. Prebunking

3. Debunking




Promoting: Trusted Sources

A Promoting high quality information fills information
voids
0O

Looking for coronavirus info?
See the most up-to-date information from the Centers for Disease Control and Prevention
(CDC) to help you stay healthy and help prevent the spread of the virus.

UHGo To cdc.gov

World Health Organization (WHO) &
January 5 at 7:55AM - @

This post has been updated with our full set of recommendations. We request our audience to
see the pinned comment for the original post from our World Health Organization Western
Pacific Region page: World Health Organization Western Pacific Region

Stay safe from COVID-19, flu, or any respiratory iliness. Follow these tips to help protect
yourself and your loved ones:

Clean your hands frequently with soap and water or alcohol-based hand sanitizer. ... See
more

Pins about this topic often violate our Community Guidelines, which prohibit harmful medical
misinformation. Because of this, we've limited search results to Pins from internationally-recognized
health organizations to ensure you see reliable, accurate information about COVID-19. You can also visit
the World Health Organization's COVID-19 page to learn more.

If you're looking for medical advice, please contact a healthcare provider.




(1a) Promoting: Fill Information Voids

A Promoting high quality information fills information
voids

I Credibility about trust and expertise

nooeEa

U.S. Ethics Ratings Rise for
Medical Workers and Teachers

E, y o o ‘

https://news.galIup.cofn/poll/328136/ethics-ratings-rise-medical—workers-teachers.aspx



